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FOR YOUR SAFETY
First of all, read this simple guideline. Breaking the rules may be dangerous 
or illegal.

LACK OF RISK
Do not  switch  the phone on  when phone use  may cause  interference  or 
danger  and when phone use is prohibited.

MOST IMPORTANT – ROAD SAFETY
Do not use hand – held phone while driving.

INTERFERENCE
All wireless handsets may get interference, which could affect performance.

SWITCH OFF ZONES
Do not use phone at a refuelling point. 
Do not use near fuel or chemicals.
Do not use phone in aircraft. Wireless can cause interference in aircraft. 
Switch the phone off near medical equipment.

PROFRSSIONAL SERVICE
Only qualified personnel may install or repair phone and phone equipment.

BATERIES AND ACCESSORIES
Use only approved batteries and accessories. Do not connect incompatible 
product.

WATER – RESISTANCE
Keep your telephone dry. Phone is not water – resistant.

*Attention  :  
The items supplied with your device may vary depending on the 
software and accessories available in your region or offered by your 
service provider. You can obtain additional accessories from your 
local myPhone dealer.

World Wide Web
www.myphone-mobile.com

Version: 01150909
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This quick start guide has been specially designed to guide you through 
the functions and features of your device.

 INSTALLING THE SIM CARD AND BATTERY 

• Before  installing  SIM  card,  make  sure  that  the  phone  is 
switched off and then remove the battery.

To remove back cover, push the back cover down and remove the 
cover off the phone (Step 1). Remove the battery by lifting battery 
from the finger grip (Step 2). Insert the SIM cards into  SIM1 card 
holder and  SIM2 card holder. Replace the battery and the back 
cover (Step 3 and Step 4).

To switch on myPhone 3370 sweet headset press           

      Step 1    Step 2

      Step 3    Step 4
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 CHARGING AND DISCHARGING 

Your phone is powered by rechargeable battery.

Connect the charger to the AC wall socket (230 V wall socket). After 

that, connect the lead from the charger to the socket on the side of 

your  phone.  When battery  icon  located  on  phone screen  is  full, 

switch off  the lead from the charger firstly and  your phone an after 

doing that, switch off  battery plug from 230 V outlet.

You can charge myPhone 3370 using computer. Connect headset 

to your computer using USB device and charge.

 KEYBOARD LOCKING / UNLOCKING 

To lock keyboard you should press               and 

 
To unlock keyboard you should press               and            

 WRITING AND SENDING TEXT MESSAGES 

To write text message, select:  MENU → MESSAGES → SMS → 
WRITE MESSAGE.
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To sent written text message, select:  

OPTION → SIM1/SIM2 DONE

• SEND ONLY – to send SMS;
• SAVE AND SEND   – to save SMS in OUTBOX and to send 

SMS;
• SAVE – to save SMS message;
• SEND TO MANY – to send SMS to more than one recipient;
• SEND TO GROUP – to send SMS to one of selected Group.

 SAVING NAMES AND PHONE NUMBERS 
You can save names and phone numbers in the phone memory and 
in the SIM cards memory.

To add new contact, select: 
MENU → PHONEBOOK → ADD NEW CONTACT 

and after that, choose To SIM1 or To SIM2 or To Phone. 

Write all information about new contact:

• Name
• Number

When you choose To Phone, you can add:

• Name
• Number
• Home number
• Company name
• Email address
• Office number
• Fax number
• Birthday
• Associate picture (From file or from 4 basic pictures)
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 MAKING A CALL 
To make a call, type the phone number, including the  area code, 
than press  (SIM 1 or SIM 2) to call number. 

To make a call  using SIM card, select  NAME,  select  the correct 
contact data, and press  (  SIM 1 or SIM 2) to make a call.

 ANSWERING THE INCOMING CALL 

Press  to answer  the incoming call and press    to end 
the call.

Pres    to reject the incoming call.

 HOW TO CHECK YOUR CALLS? 

Press  to check your calls.
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 MEMORY CARD 

To  insert  the  memory  card  into  your  phone  look  at  picture 
hereunder:

1. To remove back cover, push the back cover down and remove 
the cover off the phone.

2. Remove the battery by lifting battery from the finger grip.

3. Insert microSD card.

4. Replace the battery and the back cover.
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 MORE INFORMATION 

◦ Main code to restore settings: 1122 or 1234.

◦ Web page: 
          www.myphone-mobile.com

◦ Technical support number: (+ 48 71) 717 74 00

◦ Technical support email : support@myphone.pl
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 DOOR – TO – DOOR WARRANTY 

Our  assortment  contains  high  quality  products.  Your  phone  is  a 

product  of  superior  design  and  craftsmanship,  and  should  be 

treated with care. myPhone assures 24 – months door – to – door 
warranty for myphone headset only. If  any of item is not working 

properly, send it  via courier to our nearest service facility (at  the 

consignee's cost). Repaired item is send back to our customer at 

the consignor's cost.

Door – to – door warranty is not pertains to consumable parts and 

mobile accessories. 

 WARRANTY PERIOD 
The warranty period starts at the time of Product's original purchase 

by the first end-user. 

The  Product  may  consist  of  several  different  parts  and  different 

parts may be covered by a different warranty period.

Warranty periods:

• Twenty four (24) months for the mobile phone.

• Six  (6)  months  for  the  following  consumable  parts  and 
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accessories: batteries, chargers, headphones, USB wire.

 COMPLAINT PROCEDURE 

1. Firstly, contact with myPhone technical support via phone call or 

via email.

 Technical support phone: 

(+ 48 71) 717 74 00
 Technical support email :

support@myphone.pl

2. Technical  support  verifies  complaint  declaration.  The  RMA 

number is given to each complaint declaration.

3. Preparing and sending the phone and all needed documents.

4. Confirmation about received complaint by technical support.

5. Confirmation  status  is  available  to  control  on  the  web  page: 

www.myphone-mobile.com

6. Accomplishment complaint procedure and send accessories back 

to client.
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 ACCESSORIES 

myPhone 3370 sweet accessories:

◦ Car charger

◦ AC charger

◦ Memory card - microSD

◦ HF headphones

◦ Battery

 SPARE PARTS 

◦ Keyboard membrane 

◦ Vertical case 

◦ Horizontal case

◦ Feeding connector 

◦ Main board

◦ Display unit

◦ Keyboard

◦ Case

◦ Microphone

◦ Hands' free 
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myPhone 3370 sweet

Dimensions, weight 110 x 46 x 15 mm, 58 g

Display unit 1,8”, 128 x 160 pixels, 

Display unit colors 65 thousands colors

Phonebook memory 500 items 

Battery capacity 850 mAh

Talk time base on network signal

Standby time base on network signal

Messages SMS, MMS

Multimedia WAP, Radio, MP3 player

Dictaphone,Games, 

Sound  formats midi, mp3

Camera VGA 0,3 Mpx; 640 x 480

Picture formats bmp, gif, jpg

Video resolution 178 x 144 

Movie formats 3gp, avi, mpeg4

Additional functions Alarm clock, Calendar,        

Calculator, Organizer, Stopwatch,

 Unit Converter, Vibra, Hands free set,

Currency Converter, Torch. 
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